OPTIONS Inc.

2026 Satisfaction Evaluation Results

Options Inc. sent out surveys to Individuals served, Guardians, and Case Managers to seek out how they felt
about the services that Options Inc. provides. Responses will assist us in improving the services we provide and
meeting the needs of individuals through their chosen programing.

We received responses from 34% 41/119 Individuals served, 19% 27/141 Guardians, and 8% 4/53 Case
Managers.

Overall satisfaction with program:
1. Are satisfied with the service delivery provided by Options.

a. 100% of Person served
b. 96.8% of Guardians & Case Managers

Are satisfied with the progress they are making towards accomplishing their goals.
a. 100% of Person served
b. 100% of Guardians & Case Managers

This program provides the opportunity for functional and age-appropriate skill development.
a. 100% of Person served
b. 100% of Guardians & Case Managers

Feel that they have opportunities to make decisions.
a. 92.6% of Person served
b. 96.8% of Guardians & Case Managers

Feel that this program respects their history, dignity and cultural background.
a. 100% of Person served
b. 100% of Guardians & Case Managers

Feel that their privacy is respected.
a. 100% of Person served
b. 100% of Guardians & Case Managers

Are satisfied that we are ensuring that their rights are respected and protected.
a. 100% of Person served
b. 100% of Guardians & Case Managers

Overall satisfaction with program staff:

1.

Would you agree that staff members treat individuals with respect.
a. 100% of Person served
b. 90% of Guardians & Case Manage



2. Do you believe that staff members have the knowledge and skills to meet individual’s needs.
a. 100% of Person served
b. 96.7% of Guardians & Case Managers

3. Do you believe that staff members pay attention to details that are important to individuals.
a. 100% of Person served
b. 93.3% of Guardians & Case Managers

4. Do you believe staffs are friendly and helpful to individuals.
a. 100% of Person served
b. 96.7% of Guardians & Case Managers

5. Do you believe that they are able to give feedback to staff members.
a. 95.1% of Person served
b. 93.5% of Guardians & Case Managers

Additional comments and concerns from person served:
e Options is great even though | don’t work there anymore
e Connie is fabulous!
e Good, the BEST
e Just keep up the great work, Thank You.
e Love attending Options and all the opportunities!
e Enjoy the daily routine of attending and the opportunities presented to me.
e Keep up the great work!!
e Options helps me with my money.
e | do not want to be on cleaning crew.
e Options is a very welcoming environment with kind and wonderful staff!

Additional comments and concerns from Guardians and Case Managers:

e Very, very satisfied with programming and staff. Great job.

e My son has been able to take advantage of a great program and excelled far beyond what |
imagined. He loves going to work and Holiday/Circle K Stores have been so great with him. | can't
tell how watching Brent learn and develop there has meant to me. Thank you All.

e | am always grateful for the respect that is shown to their clients and how they make them feel as
though their wishes are just as important to them as they are to the clients.

e Connie is amazing!

e Lynn Krueth, Amy Ogram, Amy Christenson all are incredible to work with

e Would like to see some sort of waitlist for clients to get on.

e Options is a God sent. My daughter has blossomed and is so independent. Staff members are
very helpful and kind.

e Maranda would not be as successful as she is today if it wasn't for the support of Options. What
a blessing!

e Staff from van drivers to administrative are AMAZING! We APPRECIATE everyone at Options, Inc

e We expect a little more support in daily functions. At times, we feel over all support is not meet.
Assist in belongings or cleanliness. Are ques and reminders given?

e Everyone we know at Options is fabulous!

e Excellent staff excellent service very Happy with options



My son enjoys going to Options!

We are all blessed to have OPTIONs for our family members! Great jobs by everyone.

| think Options does a fabulous job!! Our son doesn't usually recall the names of places he goes
to for recreation and struggles with describing. It would be nice to have some communication of
where he chooses to go, or what he participates in. Thank you for all you do to support our adults
with special abilities.

You have an incredible team. The one time | had to reach out with a concern | was responded to
promptly and kindly. Thank you for making a difference in my sister's life. She loves Options and
is so proud to work there. Shout out to Krisann, you are a gem!

Options is such an important, awesome company I'm very happy with Alyson

Alyson Arnold does an amazing job working with our daughter. | appreciate her communication
skills and conversations with our daughter as she empowers her to build on herself advocacy
skills. Thank you for all you do! We appreciate each and every one of you.

It would be nice to start a waitlist for individuals who are seeking services in future.

Special thanks to Amy C, Tonia M, and Amy O. These 3 ladies are AMAZING and they go out of
their way each and every day to make Options a safe, comfortable, learning environment.

We love how caring and positive your staff are to our loved one!

Options and the staff are very important for my brother. He looks forward to his days at Options
as he struggles when he cannot attend Options to see the staff members. We love and appreciate
Option Inc and the staff is AMAZING!

My individual loves his job a holiday and he has grown so much in his independence.



